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Abstract — Quality education is base for the development of any nation. For quality education the 

competent teachers are necessary. A quality teacher is the major criterion for offering the quality 

education. Every country has designed its own standards to measure proficiency of teachers. This 

study determines the levels of Instructional and Emotional Competencies of Provisional Senior 

High School (SHS) Teachers in the Province of Pangasinan. The study was descriptive in nature 

and was conducted by survey method. Data were collected for research with the help of 

questionnaire that was validated by experts. Population of the study was 31 male teachers and 124 

female teachers among provisional SHS teachers, and was validated by their school heads. It was 

found out that the respondents were highly competent in their instructions and competent in their 

emotional aspects in the public teaching career. Thus both stated hypotheses were rejected. There 

is neither no relationship nor difference in the provisional SHS teacher’s level of instructional and 

emotional competencies across the profile variables. It was recommended that teachers might be 

a sort of intensive continuous studies and research development relevant to the core discipline of 

general education, professional education and specialization should be considered; alignment of 

specialization from tertiary education by the Professional Regulation Commission (PRC), 

coordination between the school head and the teachers toward aligning of specialization is 

encouraged, develop a program relevant to the needs of their provisional SHS teachers in 

upholding their moral and to assist them towards public teaching career as supported by the schools 

division offices and/ or local government unit initiatives; that other studies should be conducted to 

look into other aspects using other variables and conducted in a wider venue. 
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I. Introduction 

We often hear about 21st-century learners and the challenges they face. The knowledge 

and essential skills our learners will need in the future. What about teachers? Why do teachers 

matter? Teacher competence comprises teaching skills and life-long learning core competencies 

of professional teachers at a high level of excellence. Being a competent teacher requires 

significant knowledge and skill to make school a positive experience for learners and families. 

What matters most? A competent teacher for every child. Teachers matter in so many 

different ways globally. Not all teachers are good at teaching, and similarly, not all learners are 

alike. 

Teachers play an extraordinary and unique role in the lives of every learner for the 

formative years of their development to become responsible citizens of their country. The future 
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progress rest among the next generation; thus, teachers are significant to these children to 

contribute meaningfully to building the nation. 

Under Republic Act Number (RA) 10533, also known as the Enhanced Basic Education 

Act of 2013, the Philippines' current educational system includes a K to 12 program that includes 

a Senior High School (SHS) level or an additional two years of secondary education. The Senior 

High School is the last phase in the implementation of the K-12 program. It covers Grades 11 and 

12, which provide sufficient time for mastery of concepts and skills, develop lifelong learners, and 

prepare graduates for tertiary education, middle-level skills development, employment, and 

entrepreneurship. 

Along with the change of Department of Education (DepEd) curriculum was the demand 

of hiring of SHS teachers to teach, with shortages in quailed Licensure Examination for Teachers 

(LET) applicants/ specialists in teaching in specialized subjects in SHS education such as science, 

mathematics, statistics, engineering, music, technical-vocational courses, sports, and other degree 

courses. Notwithstanding the provisions of Sections 26, 27, and 28 of Republic Act No. 7836, 

otherwise known as the "Philippine Teachers Professionalization Act of 1994". 

However, the DepEd and private education institutions shall hire an SHS teacher, as may 

be relevant to the particular subject: (a) Graduates of specialized learning areas with shortages in 

professional teachers and qualified LET applicants. Provided, however, that they pass the LET 

within five (5) years of their hire date: Provided, therefore, that if such graduates agree to teach 

part-time, the provisions of LET will no longer be applicable; (b) Technical-vocational course 

graduates: Provided, That these graduates possess the necessary certification issued by the 

Technical Education and Skills Development Authority (TESDA): Provided, further, that they 

receive sufficient in-service training from the Department of Education (DepEd) or higher 

education institutions (HEIs) at the Department's expense; (c) HEI faculty be permitted to teach at 

secondary schools in their general education or topic specialties: Provided, however, that the 

faculty member should have an appropriate Bachelor's degree and must have served effectively as 

a full-time HEI faculty member; (d) Practitioners with experience in the specific learning areas 

given by the Basic Education Curriculum may be employed by the DepEd and private educational 

institutions to teach at the secondary level; Provided, however, that they only work part-time as 

teachers. The Department of Education, in collaboration with other government agencies, will 

identify the essential qualifications for employing these specialists. 

Being an unlicensed teacher is relatively anchored to the teacher's emotions - the teachers' 

ability to effectively and successfully express their own emotions that could impact the delivery 

of teaching and learning processes. The inadequate preparation, combined with challenging work 

conditions, contribute to the shortage of quality, professional, and licensed educators in the 

country. To be able to build resilience to hardship in the field, to self-monitor, and to succeed in 

teaching, it appears that significant emotional competence is required and regulate emotions. The 

researcher believes personality correlates moderately with performance, that teacher quality is 

associated with learner achievement and development. Across the nation, policymakers consider 
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licensure (or certification) status to be a fundamental indicator of teacher quality that can influence. 

There were studies that revealed that as teacher stress increases, teacher effectiveness decreases. 

Teacher preparation programs have traditionally emphasized content knowledge and instructional 

strategies as a foundation for pedagogy, paying little or no attention to the emotional competencies 

required to be an effective teacher. They have grossly undervalued the importance of the teachers 

themselves. This neglect, combined with the daily constraints of tasks and obligations, controlling 

student conduct, and job overload, make teaching a challenging profession. 

Emotional Competence lies within the individual teachers and their ability to manage the 

social and emotional demands of the teaching profession as emotions viewed as adaptive 

mechanism which arise as a response to an event. 

While there are numerous problems in improving worldwide learners' achievement remains 

the fundamental focus. The primary instrument of instructional delivery is the teacher and her 

effectiveness. Teacher competence has direct links to teacher effectiveness and learners' 

development. The lack of competent teachers is a critical issue, particularly in public education. 

In the Province of Pangasinan, which consist of six (6) schools division offices (SDO)  namely 

Alaminos City, Dagupan City, San Carlos City, Urdaneta City, Pangasinan I, Pangasinan 

In the province of Pangasinan, there are 281 public schools that provide SHS education 

with varied tracks and strands. (EBEIS Data, 2019). 

 With this study, it will determine the level of instructional competence and emotional 

competence of provisional SHS teachers in the province of Pangasinan who are presently and 

temporarily employed in the DepEd from the school year 2016 up to the present in terms of content 

knowledge, pedagogy, lesson planning, instructional materials and assessment as anchored from 

the Results-Based Performance Management System (RPMS) with the Philippine Professional 

Standards for Teachers (PPST) which is a current assessment tool of teachers. 

The research was to determine the instructional competence and emotional competence of 

provisional senior high school teachers in the Province of Pangasinan. It aimed to answer the 

following questions in particular: 1) What is the demographic profile of provisional SHS teachers 

in terms of age, sex, civil status, baccalaureate degree obtain, highest educational attainment, years 

in the DepEd, SHS teaching service, number of taking licensure examination of teachers (LET), 

position, alignment of subject areas taught to their baccalaureate degree, related training attended 

on instructional competence and emotional competence. 2) As provisional senior high school 

instructors, what is the teacher's level of teaching ability anchored to the Philippine Professional 

Standard for Teachers (PPST) along content knowledge, pedagogy, lesson planning, instructional 

materials, and assessment. 3) What is the level of emotional competence of the provisional senior 

high school teachers along self-awareness, mood management, self- motivation, and relationship 

management. 4) Is there a significant difference in the level of instructional competence and 

emotional competence of the provisional senior high school teachers and their profile variables? 

5) Is there a significant relationship between the provisional senior high school teachers' 

instructional competence and emotional competence to their profile variables? 6) What 
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Intervention Program may be proposed to enhance the instructional and emotional competencies 

of Provisional SHS Teachers?   

 

II. Methodology 

A descriptive survey was used in the study to describe the relationship between variables. 

This descriptive research used quantitative methods to assess the feedback from the school heads 

as classroom observers/ validators of provisional SHS Teachers' instructional and emotional 

competencies. It is a fact-finding study with adequate and accurate interpretation. To collect data 

about teachers' behavior, practices, intentions, beliefs, attitudes, and the like, such data are 

analyzed, organized, and interpreted. The study aimed to assess the instructional and emotional 

competencies among the provisional senior high school teachers in their teaching performance. It 

examined whether the independent variables linked to conditional SHS teachers' profiles, as well 

as their degree of instructional and emotional abilities, were significant. The respondents of this 

study consisted of one hundred fifty-five (155) provisional senior high school teachers and their 

school heads as they are the validators of teachers' performance aligned to PPST and the classroom 

observer during the teachers' CO (Classroom Observation) in the province of Pangasinan which 

consisted of six (6) schools division offices namely Alaminos City, Dagupan City, San Carlos 

City, Urdaneta City, Pangasinan I, and Pangasinan II. Purposive and random sampling was 

employed to ascertain the number of responders. The researcher utilized a questionnaire checklist 

as an instrument in gathering data needed in this study. This was founded on relevant data and 

facts from related literature and studies on questionnaire development. This was founded on 

relevant data and facts from related literature and studies on questionnaire development. The 

researcher's mentor evaluated it, and any criticisms were addressed. Any ideas have been taken 

into consideration in the instrument's improvement and finalization. Likewise, before the conduct 

of the study, the questionnaire-survey was validated by three (3) experts in the field of senior high 

school programs and research programs. The instrument was separated into two parts. To gather 

the pertinent data, the researcher secures written permission from the authorities to the Schools 

Division Superintendents (SDSs) of six (6) Schools Division Offices (SDOs) in the Province of 

Pangasinan, respectively Alaminos City, Dagupan City, San Carlos City, Urdaneta City, 

Pangasinan I, and Pangasinan II. The researcher provided the approved letter to the respondents 

and floated the questionnaire checklist once the request had been approved. The response and data 

obtained were kept confidential as expected. 

 

III. Results and Discussion 

Table 1 below presents the provisional SHS teachers’ respondent's profile. Majority of the 

employed provisional SHS teachers in the Province of Pangasinan were married woman on their 

middle adulthood pursued public teaching career in the Department of Education even that their 

baccalaureate course were not vertically aligned to what they are teaching in the field. 
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Table 1: 

Profile of Provisional Senior High School Teachers 
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Table 2 below shows the overall results of the study in terms of Instructional Competence 

indicates “Competent” all along the five (5) indicators. As gleaned from the table, the Provisional 

SHS Teachers as the man respondent of the study, rated themselves as “Competent” in Content 

Knowledge, Pedagogy, Lesson Planning, Instructional Materials, and Assessments. While their 

School Heads rated them as “Highly Competent” in demonstrating mastery of the subject matter 

knowledge; design, adapt and implement teaching strategies that are responsive to learners’; sets 

SMARTER (specific, measurable, attainable, realistic, time-bound, ethical, recorded) lesson plan 

that are aligned with learning competencies; makes and uses IMs that elicits higher order and 

critical thinking skills; uses differentiated assessment strategies appropriate to learner’s KSA 

(knowledge-cognition, skill-psychomotor, attitude-affection). 
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Table 2: 

Summary Findings of Instructional Competence of the Provisional SHS Teachers anchored from 

the Philippine Professional Standard for Teachers (PPST) along Content Knowledge, Pedagogy, 

Lesson Planning, Instructional Materials, and Assessments 

 

 

Table 3 below shows the overall results of the study in terms of Emotional Competence 

indicates “Competent” all along the five (5) variables. It shows the Provisional SHS Teachers as 

the man respondent of the study, rated themselves as “Competent” in Self-Awareness, Mood- 

Management, Self-Motivation, and Relationship Management. While their School Heads 

confirmed the same rating as “Competent” in recognizing own feelings, able to sense others 

feelings when interacting with others, thinks positively about things in life, finds easy to make 

friends. 

 

Table 3: 

Summary Findings of Emotional Competence of the Provisional SHS Teachers Self-Awareness, 

Mood- Management, Self-Motivation, and Relationship Management 
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Table 4 below presents the difference in the levels of instructional competence of the 

provisional SHS Teachers anchored from the Philippine Professional Standard for Teachers 

(PPST) across profile variables. While table 5 presents the difference in the levels of emotional 

competence of the respondents. The study revealed that the profile of the respondents has no 

bearing at all on their delivery of instructional content, teaching techniques, lesson planning, 

differentiated materials, and assessments. Thus the provisional SHS teachers are proficient in the 

public teaching despite of being unlicensed. 

 

Table 4: 

Significant Difference in the Levels of Instructional Competence of the Provisional SHS Teachers 

anchored from the Philippine Professional Standard for Teachers (PPST) and their Profile 

Variables 
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Table 5: 

Significant Difference in the Levels of Emotional Competence of the Provisional SHS Teachers 

and their Profile Variables 

 

 

While table 6 below presents the relationship between the levels of instructional 

competence of the provisional SHS Teachers anchored from the Philippine Professional Standard 

for Teachers (PPST) across profile variables, and table 7 on the next page presents the relationship 

between the levels of emotional competence of the respondents. The study revealed that the profile 

of the respondents have no impact or relations at all on both instructional and emotional 

competencies. 
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Table 7: 

Significant Relationship between the Levels of Emotional Competence of the Provisional SHS 

Teachers and their Profile Variables 

 

 The researcher recommends that the Provisional Senior High School (SHS) teachers should 

update their knowledge, skills and attitude (KSA) by religiously attending seminars/training not 

limited in the Department of Education should enroll and/or finish their post-graduate studies; 

engage in intensive continuous studies and research development relevant to the core discipline of 

general education, professional education and specialization among provisional senior high school 

(SHS) teachers should be considered; coordination between the school head and the teachers 

toward aligning of specialization (if not all subjects but at least) is encouraged; consider the 

propose program plan herein the study; the schools division offices (SDOs) and/or the local 

government unit (LGU) would develop a program relevant to the needs of their provisional senior 

high school teachers in upholding their moral and to assist them towards public teaching career; 

the Professional Regulatory Commission (PRC) may review their assessment on majors or 

specialization of teachers specifically to Teachers falls under TLE/TVL area; other studies should 

be conducted to look into other aspects using other variables and conducted in a wider venue. 
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PST-RAISE Program 

(Provisional SHS Teachers – Responsive Activity Intervention Support in Education) 

 The proposed intervention program for the provisional senior high school teachers is a 

responsive program that consists suggested strategies and activities focuses on certain 

competencies along instructions and emotions. Investing teachers is also investing to our learners 

as the future leaders in education sector. This is in response to the call of challenges in the delivery 

of instruction in the classroom while the teacher as the main instructional person to convey 

teaching-learning process are not licensed professional teachers thus behind this is a concealed 

emotions among these teachers. 

The RAISE Program is an option for the respondents, administrators, and makers of 

training courses or workshops in the human resource department to consider as a system of 

revitalizing our PST or Provisional SHS Teachers in the Department of Education (DepEd). It is 

based on the results of the research study and to address these findings. This proposed program for 

PSTs (Provisional Senior high school Teachers) aims to strengthen and sustain their instructional 

and emotional competencies, helping them become highly competent in the delivery of classroom 

teaching-learning processes and become emotionally intelligent individuals. The program may be 

undertaken through training/seminar-workshop during teachers’ semestral break and/or summer 

vacation in future as a basis to consider by the Human Resource Development Unit of every 

Schools Division Offices of Region 1 to address the needs of the respondents or the provisional 

teachers in the senior high school department in the Province of Pangasinan. The program plan of 

the PST-RAISE Program for concerned teachers is presented on the next page. 

 


